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Role Title: Police Constable – Armed Response Vehicle Officer
(ARVO)

Department/Unit: Armed Policing Unit
Rank/Grade: Constable
Reporting to: Sergeant – Armed Policing Unit
Main purpose of the 
role:

An Armed Response Vehicle Officer (ARVO) is a police officer who has 
been selected, trained, accredited, and authorised by a Chief Officer to 
carry a firearm operationally. An ARVO will support Bedfordshire Police,
Cambridgeshire Constabulary and Hertfordshire Constabulary in 
achieving their objectives by providing an armed response to firearms 
incidents and armed protection as determined by operational 
commanders. To contribute to achieving the vision, purpose and values
of Bedfordshire Police, Cambridgeshire, and Hertfordshire 
Constabularies.

Key
Accountabilities

Community Safety:
 Understand their role within the context of the wider police operation to support the achievement 

of operational strategies and priorities for action.
 Provide public reassurance when deployed within communities.
 Drive a police vehicle safely with consideration for others in accordance with Force policy and 

in line with the system of car control.
 Conduct patrol responding to calls and requests for assistance, countering criminal activity and 

public disorder and minimising risks to public safety.
 Prepare for, monitor, and maintain the patrol service
Custody and Prosecution:
 Attend court and give evidence in accordance with legislation.
 Attend the custody suite,  as the arresting officer with the person detained under escort.

Whilst ensuring the security and welfare of the person detained, comply with the custody
reception procedures required by law, current codes of practice and policy.

 Carry out arrest/process procedures in accordance with the relevant legal requirements and 
policy, having regard for human rights, security, health and safety of person(s) detained, 
members of the public, colleagues and self.

Firearms:
 Respond to conflict situations using a range of tactical options, assessing the threat to determine 

a proportionate response in line with legislation, policy, and guidance.
 Assess the immediacy and proximity of threat to make operational decisions for the protection of 

life.
 Apply the National Decision Model to manage their response to a situation in a reasonable and 

proportionate way. Provide overt armed security to persons or premises that are identified as high risk.
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Health, Safety and Welfare:
 Identify the nature of illness or injury and provide the necessary first aid treatment in accordance 

with approved procedures.
Intelligence:
 Use intelligence to support policing objectives. Ensure that intelligence is used ethically and 

in accordance with the relevant legislation, policy, protocols and codes and practice.
 Gather and handle information and intelligence from a variety of sources, to assess threat in line 

with legislation, policies, and guidance to take the appropriate action. Ensure intelligence is 
obtained ethically and in accordance with the relevant legislation, policy, protocols, and codes of 
practice.



Investigation:
 Search premises, vehicles, and land

Conduct search procedures using the best practice techniques in accordance with the relevant 
legislation and policy, whilst having regard for the health, safety, and Human Rights.

 Search person(s) or personal property in accordance with the relevant legislation, policy, 
procedures, whilst respecting the dignity of the individual and being aware of the possible 
impact on community.

 Conduct the initial investigation and scene preservation in accordance with the relevant 
investigation policies and legal requirements, demonstrating support for victims and witnesses 
and recognising any possible impact on the community.

Personal Responsibility:
 Work co-operatively with team members and colleagues, contributing positively and 

constructively to the achievement of team and Force objectives.
 Make themselves available to cover on-call when required – paid at local rates.
 Build and maintain community relations by providing a service that is responsive to the needs of

all communities and by ensuring that those affected by crime receive a fair and anti-
discriminatory service.

 Promote equality, diversity, and Human Rights in working  practices by developing and
maintaining positive working relationships, ensuring that colleagues are treated fairly and
contributing to developing equality of opportunity in working practices.

 Make best use of technology in support of your role, ensuring correct operation and compliance
with Force and legal requirements.

 Maintain standards of professional practice: Ensure your behaviour complies with Force values
and organise your own work effectively to meet the demands of your role. Identify, implement
and monitor development activities to enhance your own performance.

 Comply with Health and Safety legislation: Ensure that you show a duty of care and take 
appropriate action to always comply with Health and Safety requirements.

Police Operations:
 Ensure that all matters relating to the process of information are carried out in a prompt, efficient

manner and in accordance with legislation, policy and procedure.
 Respond promptly and take control of the incident by correctly identifying the nature of 

incident and take appropriate action to ensure that it is dealt with and recorded correctly.
 Participate in police and agency-led operations, working within appropriate authority limits and 

carrying out tasks necessary for the successful implementation of the operation whilst 
managing risks to the operation and acting in accordance with legislation and procedure.

 Conduct security patrols in accordance with operational orders.



These key duties and responsibilities are intended only as a guide to the main responsibilities of
the post and are not intended to restrict the scope of the post holder to perform other duties.
Additional responsibilities for the post holder may be agreed on an individual basis and recorded
as part of the annual performance review.

Financial e.g. limits/mandates Non-financial e.g. staff responsibility
 None  None

Psychological Assessment Annual

Return on Investment 3 Years

Limited Duties Graded as A on the matrix which states: Suitable for officers that 
are able to perform the full range of policing duties and full shifts 
(i.e. including
nights).

Entry Requirements
Basic
 Confirmed in the rank of Constable

Technical requirements to be held by applicant
 The experience, knowledge, skills and qualifications needed by the role holder to 

achieve the role responsibilities.
 Response driver

Ability to achieve
 Trained to the national common standard for all specific AFO roles in which they are operationally 

deployable
 Police Advanced Driver course
• Good communication skills with the ability to listen to others.
• Able to produce concise statements or other documents.
• Skilled in the use of standard or user specific IT packages, systems and/or databases to fulfil role 
requirements
• Able to use resources efficiently in own role in accordance with procedures, policy and guidance.
• Able to identify potential opportunities to enhance efficiency and/or effectiveness within own area 
of work.
• Able to identify cause and effect and develop a course of action designed to target root causes 
and mitigate risks.
• Able to work effectively in a team to achieve shared objectives, demonstrating awareness of 
individual differences and providing support as required.



• Able to review own performance objectively and to take steps to maintain and enhance 
competence and professional standards appropriate to the role.
• Able to appropriately prioritise and plan own work.
• Competent with a range of weapons and tactical equipment appropriate to the role.
• Competent in the provision of ballistic first aid.
• Able to proactively develop effective working relationships with colleagues, partners and other 
stakeholders.
• Understanding of post deployment procedures.
• Able to act with discretion and emotional intelligence to manage conflict and defuse difficult 
situations.
• Able to apply procedures and legislation in line with policy and guidance.
• Able to respond appropriately to vulnerable persons.
• Understanding of other armed policing roles.
• Understanding of firearms, ammunition, ballistics, protection characteristics and capabilities.
• Competent in a range of tactical options commensurate with their ARVO role.

Advanced
 Undertake mandatory refresher training in all modules and units of the National Police Firearms 

Training Curriculum (NPFTC) in accordance with, or relevant to the role including CBRN, unless
exempt.

 Undertake additional mandatory refresher training as determined by BCH.
 Annually meet health and fitness standards relevant to the role.
 Undertake specialist skills training as required by the Chief Officer
 Successfully complete the Competency and Development Process.
 Successfully complete Advanced Driver course

All officers are required to maintain their personal safety skills and be available for operational duties. 
The only exception to this is where an officer is on restricted duties.

Other General Requirements
 This role requires the post holder to have a valid UK driving licence / the ability to travel to 

different locations across Bedfordshire, Cambridgeshire, and Hertfordshire.
 If using a private vehicle then business insurance needs to be organised by the individual.
 Location: Bedfordshire, Cambridgeshire and Hertfordshire officers will be based at London Luton 

Airport/Hinchingbrooke respectively
 Hours: Designated Shift System and as directed in accordance with Police Regulations
 Tenure: Minimum 3 years within the Armed Policing Unit.

 Vetting is required, as advised by the vetting unit.
 The post holder will be expected to undertake training as and when required.
 The post holder will be expected to comply with health and safety requirements.
Obligatory Requirements





Behaviours
(Outlines the behavioural requirements of the role)

All roles are expected to know, understand, and act within the ethics and values of the Police Service.

The Competency and Values Framework (CVF) has six competencies that are clustered into three groups. 
Under each competency are three levels that show what behaviours will look like in practice.

It is suggested that this role should be operating or working towards the following levels:

Resolute, compassionate and committed

We are emotionally aware Level 1

We take ownership Level 1

Inclusive, enabling and visionary leadership

We are collaborative Level 1

We deliver, support and
inspire

Level 1

Intelligent, creative and informed policing

We analyse critically Level 1

We are innovative and
open-minded

Level 1
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